Tampa Brass and Aluminum

TBA QN4
Customer Approved Suppliers

1.0 Requirements

1.1 The following requirements apply only to Customer Designated (or Approved) Suppliers used by
Tampa Brass & Aluminum Corp. to obtain products and/or services in compliance with customer
requirements. These requirements shall be separate from, and in addition to, any and all customer
approvals.

1.2 Customer Designated (or Approved) Suppliers shall have a quality management system in compliance
with the requirements of quality note TBA QN2.

1.3 Customer Designated (or Approved) Suppliers shall be subject to performance monitoring in
accordance with quality note TBA QN16 with the following exceptions:

1.3.1 The approving customer shall be notified of any reporting period in which performance falls
below established expectations.

1.3.2 The approving customer shall be notified of any corrective actions issued to the supplier as a
result of repeated or continuing performance noncompliance, or repeated or continuing
nonconforming outputs.

1.4 Customer Designated (or Approved) Suppliers shall be responsible for reporting any change in
approval status to Tampa Brass & Aluminum Corp. within 5 working days.





